
 

Software Intelligence Acquisition:  
Frequently Asked Questions 
 
About the Acquisition:  
Q: Who is Software Intelligence? 

Software Intelligence is a privately held company specializing in records management solutions.  The 
company is one of the largest independent providers of RM technology with over 100 customers including 
40 law firms. 
 
Q:  What capabilities does Software Intelligence add to Interwoven? 

Software Intelligence has a comprehensive physical (paper) RM system that has been selected by 
customers in the 250 largest U.S. law firms, the Big 4 Accounting firms, and the Fortune 500.  Interwoven 
chose Software Intelligence for its complementary focus on, and success within, the legal market; its 
flexible and robust product set; and a matching culture that will promote a swift and effective merging of 
our businesses. 
 
Q: When will the acquisition be completed? 

The transaction is complete – the definitive agreement and acquisition of assets are both final. 

 

Q: What was the purchase price of the acquisition of assets? 

Interwoven purchased the assets of the company for approximately $2 million in cash and stock. 
 
Q: Will the RM solution be offered domestically and internationally? 

The Interwoven RM solution will be available to Interwoven customers worldwide immediately.  The initial 
release, based upon the excellent work already completed by Software Intelligence for its more than 100 
customers, will be available in English.  Later releases will offer localizations and internationalizations in 
line with Interwoven’s standards. 
 
Q: How will this be integrated with all of Interwoven’s products? When will the integration be completed? 

Interwoven will extend the reach of Interwoven Records Manager to manage records in any of its 
application through our industry-leading Service-Oriented Architecture (SOA).  This framework will make 
it possible not only to manage records in TeamSite, MediaBin and WorkSite, but other third party systems 
as well.   
 
Q: Is more information available? 

Information on Interwoven Records Manager is available at http://www.interwoven.com/rm

 
About Software Intelligence:  
 
Q: If I’m an existing Software Intelligence customer, what will happen to my RM product? 
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Interwoven is committed to providing you a comprehensive RM product. Your products will continue to be 
supported by Interwoven. For the next 90 days, contact 1-800-255-2528 or support@softwarent.com for 
technical support. More communication from Interwoven will be sent to you from Interwoven on product 
updates, technical support, contact information, etc.  
 
Q: What about my team at Software Intelligence? 

Key members of SI have already joined the Interwoven team as part of the acquisition of assets. The 
personnel you have been working with are still available for you to contact.  
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